JULY 2024 PRODUCT RECALL
INFORMATION

Updated: August 29, 2024

To Our Valued Consumers:

We deeply regret the impact this recall has had on affected families. No words can fully
express our sympathies and the sincere and deep hurt we feel for those who have suffered
losses or endured illness.

We are conducting an extensive investigation, working closely with the USDA and
government regulatory agencies, as well as with the industry’s leading food safety
experts, to determine how our liverwurst produced at our Jarratt, Virginia facility was
adulterated and to prevent it from happening again.

Production has been paused at our Jarratt, Virginia facility since we initiated the
expanded recall in late July. We will not resume operations at this facility until we are
confident that it meets USDA regulatory standards and Boar’s Head’s highest quality and
safety standards.

Latest Update

Your safety remains our top priority.

This product recall is limited to only our Jarratt, Virginia facility. And, only Boar’s Head



Liverwurst has been found to be adulterated with Listeria monocytogenes.

Since this incident occurred in late July 2024, we immediately paused production at our
Jarratt, Virginia facility. We will not resume operations here until we are confident that
all products from this facility meet USDA regulatory standards and Boar’s Head’s
highest quality and safety standards.

We have been working together with the USDA and government regulatory agencies,
along with the industry’s leading global food safety experts, to conduct a rigorous
investigation to determine how this happened. We are very close to concluding our
investigation and sharing our findings as soon as the USDA has reviewed them.

We have long held an unwavering commitment to keeping our foods safe with standards
at or exceeding regulatory requirements. But, here, our best efforts failed, and we are
deeply sorry. We are working to implement the appropriate actions at our Jarratt facility
to prevent something like this from occurring again. While production is now paused at
this facility, we are taking this opportunity to conduct disinfection, enhance procedures
and policies where needed, and provide additional training to employees.

Boar’s Head has always been, and will remain, committed to the quality and safety of our
products. You have our promise that we will work tirelessly to regain your trust and
ensure that all Boar’s Head products consistently meet the highest quality and safety
standards that you deserve and expect. We are determined to learn from this experience
and emerge stronger.

The Recall Explained

e Initial Recall: On July 25, 2024, we recalled our Strassburger Brand Liverwurst
because it had the potential to be adulterated with Listeria monocytogenes. We also
recalled nine other products made on the same line and on the same day as our
liverwurst.

* Expanded Recall: Four days later, on July 29, 2024, once testing confirmed a link
between our liverwurst and the outbreak, we took immediate and decisive action. In
the interest of public health and safety, we voluntarily decided to expand our recall to
include every item produced at the same facility as our liverwurst. We enacted this
broad and precautionary recall totaling seven million pounds because we believed it
was the right thing to do.



* Recalled Products List: The complete list of recalled products can be viewed here.

What's Not Recalled

Importantly, this recall only affects certain products from one plant (Jarratt, Virginia)
ranging from mostly sliced fresh from the deli counter liverwurst, bolognas, and smoked
hams to a limited number of pre-packaged retail sausage, frankfurter, and bacon
products.

Most Boar's Head products are produced at other plants and are not
affected by the recall.

® Boar’s Head items currently available today in food retail and foodservice outlets

are NOt part of the recall.

and Cheese are not included in the recall.
Not Included in the Recall

¢ Deli Sliced Turkey

® Deli Sliced Chicken

¢ Deli Sliced Roast Beef
® Deli Sliced Charcuterie
¢ Deli Sliced Cheese

¢ All Boar’s Head Retail Pre-Packaged Sliced Deli Meats and

Cheeses are not included in the recall.
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Example of a Boar's Head Retail Pre-Packaged Sliced Deli Meat

e Boar’s Head Cheese: Boar’s Head Cheese products are Dot part of the recall. This
includes all cheese products sliced fresh from the deli, pre-packaged, or from the
specialty cheese case.

® Boar’s Head Charcuterie Items: Boar’s Head Charcuterie items are not part of the
recall. This includes products sliced fresh from the service deli, as well as retail and
grab-and-go sections, including Boar’s Head Charcuterie Duets, Trios, and Snacking

items. (Please note that Boar’s Head Beef Salami under the Bologna category is included
as part of the recall.)

* Boar’s Head Hummus, Spreads & Greek Yogurt Dips: Boar’s Head Hummus,

Spreads, and Greek Yogurt Dips are not included in the recall.

e Boar’s Head Pickles, Sauerkraut & Condiments: Boar’s Head Pickles, Sauerkraut and

Condiments are nOt included in the recall.

¢ Boar's Head Maple Glazed Honey Coat Ham, Boar's Head Branded Deluxe Ham,

and Boar's Head Branded Deluxe 42% Lower Sodium Ham are not part of the
recall. Please note that some hams that were part of the recall are also produced at

other facilities and are available for sale - these hams are nOt part of the recall.

What to Do with Recalled Products

If you purchased any of the recalled items before July 31, 2024, and have them in your
possession, please discard them or return them to the store where purchased for a full
refund.




® For a complete list of recalled products, please click here.
e For more recall information from the USDA, please click here.

® If you have further questions or concerns, please call our customer service line at
1-800-352-6277.

Frequently Asked Questions

foodservice outlets?

Boar’s Head took immediate action to swiftly initiate an expanded recall on July 29, 2024,
and remove products from commerce.

Boar’s Head products currently available in food retail and foodservice outlets

are NOt part of the recall.

I have a recalled item at home, what should I do?
If you purchased any products on the recall list before July 31, 2024, please discard them
or return them to the store where purchased for a full refund.

What was the reason that the products were recalled?

A sample of Boar’s Head Strassburger Brand Liverwurst collected by the Maryland
Department of Health tested positive for Listeria monocytogenes. Upon notification from
the USDA, this item was immediately recalled from the marketplace, along with nine
other items produced on the same production line and on the same day as our
liverwurst.

Once our liverwurst was linked to the deli meat outbreak, we took immediate and
decisive action. In the interest of public health and safety, we voluntarily recalled

every item produced at the plant where our liverwurst was made. We enacted this broad
and precautionary recall because we believed it was the right thing to do.

Can I consume Boar’s Head products available for sale today?

Boar’s Head products currently available in food retail and foodservice outlets are not
part of the recall.



What is Boar’s Head doing to prevent this from happening again?

Your safety remains our top priority. To that end, we are conducting a rigorous
investigation to identify the root cause of this incident and we are implementing
comprehensive remediation measures to ensure that all our deli products meet the
highest safety and quality standards. We have partnered with the industry’s leading
global food safety experts and microbiologists to enhance, where needed, our procedures
and practices. We are also taking this opportunity to add additional training for our
employees. For generations, Boar’s Head has always been, and will remain, committed to
the quality and safety of our products. You have our promise that we will work tirelessly
to regain your trust and ensure that all Boar’s Head products consistently meet the
highest quality and safety standards that you deserve and expect.

Are recalled products from the plant in Jarratt, Virginia in stores?

Boar’s Head enacted a voluntary recall of every item produced at its Jarratt, Virginia
facility, where its liverwurst is made, in July 2024.

Since this recall, all operations at our Jarratt, Virginia plant have been paused. During
this time, we have partnered with the industry’s leading global food safety experts to
conduct a rigorous investigation to get to the bottom of the events leading to this recall.
We are also taking this time to conduct deep disinfection, enhance policies and
procedures where needed, and provide additional training to employees.

We want to assure consumers that no product will be released from this facility until it
meets the highest quality and safety standards that you deserve and expect.

Why is the CDC reporting more illnesses weeks after the recall?

From the CDC website, more illnesses have been reported in this outbreak
because Listeria is a hardy germ that can remain on surfaces and foods, even at
refrigerated temperatures. It can also take up to 10 weeks for some people to have
symptoms of listeriosis.

The USDA has inspectors in our Jarratt, Virginia plant every day, and if inspectors
identify something that needs to be addressed, our team does so immediately, as was the
case with each issue raised by USDA in this report, which covered a 12-month period.




ACCEPT COOKIES




